FREQUENTLY ASKED QUESTIONS

General

What is the best way to receive information about Turning Stone?

The best way to obtain information about Turning Stone is to visit our web site at
www.turningstone.com or call 1-800-771-7711 to speak with one of our
representatives.

When did Turning Stone open?
Turning Stone opened on July 20, 1993.

What are the busiest times of the year at Turning Stone?

Although the resort is busy year-round, hotel occupancies are usually highest in
July and August. Special events such as New Year’s Eve and the PGA Tour’s
Turning Stone Resort Championship often are sold out many months in advance.

Casino/Gaming

How large is the casino?

The casino offers more than 120,000 square feet of gaming space with a full slate
of table games and a continually updated variety of Instant Multi-Game machines,
as well as a poker room, bingo hall, Keno and pull-tabs.

How many multi-games do you have?
There are 2,439 Instant Multi-Game machines with denominations ranging from 1
cent to $5.

How many table games do you have?
There are currently 87 tables at Turning Stone featuring Blackjack, Craps,
Caribbean stud poker, Let it Rid, Mini-Baccarat, Pai Gow Poker, Money Wheel,
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Sic Bo and more, plus a 32-table Poker Room featuring three Lightning Poker
tables.

Do you offer bingo?

Yes. Turning Stone offers high-stakes bingo in a newly renovated bingo hall with
a seating capacity of 1,400. The bingo hall at Turning Stone was recently rated
on of the Top 10 bingo halls in North America by Bingo Manager Magazine.

Accommodations

How many guest rooms are there at Turning Stone Resort & Casino?
Turning Stone has a total four hotel properties providing a more than 700 guest
rooms and suites ...

* The Lodge at Turning Stone: 96 suites (AAA 4 diamonds)

e The Tower at Turning Stone: 287 rooms (AAA 4 diamonds)

* The Hotel at Turning Stone: 268 rooms (AAA 3 diamonds)

* The Inn at Turning Stone: 62 rooms

When did The Lodge at Turning Stone open?
The Lodge at Turning Stone opened in April, 2004 and was named a 4-diamond
award-winning property by AAA in 2006 and 2007.

How many stories are in The Tower at Turning Stone?
At 19 stories, The Tower at Turning Stone is the largest building between Albany
and Syracuse.

Can | access email from a guest room?
Yes, Turning Stone offers complimentary hi-speed internet access in all guest
rooms.

Can | make a room reservation via the web?
Yes, reservations can be made via our website.

Is there valet parking on property?

Yes, complimentary valet parking is available to guests at the Hotel, Tower and
Lodge 24-hours a day.
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Spa

Dining

Does Turning Stone have a spa?

Yes, there are two spas. A Salon & Day Spa is located just off the lobby area, and
provides a range of relaxing options. A new world-class destination spa “Skana”
opened in November 2006 adjacent to The Lodge at Turning Stone, and provides
a range of luxurious spa options.

Do | have to stay at the Lodge to use Skana spa?
No. Skana is open to all guests and the public. However, guests at The Lodge at
Turning Stone receive complimentary admission to Skana and use of the facilities.

Does Turning Stone have a pool?

Yes, there is a family pool in the day spa area, an indoor lap pool located on the
third floor of the Tower, and a new pool opening in conjunction with Skana, the
Spa at Turning Stone.

Is there a fitness center at the hotel?
Yes, two modern fitness centers (one in the Tower, one in Skana Spa) feature
workout and weight rooms, lounges, locker rooms, saunas and more.

How many restaurants are there at Turning Stone?

There are 20 dining options at Turning Stone, including five gourmet restaurants,
a private dining and social membership club, three casual restaurants, four “quick
eateries,” a food court featuring six different outlets and special spa cuisine at the
Skana’s Spa.

Entertainment

What type of entertainment does Turning Stone offer?

From live musical performances and comedy shows to variety shows and cultural
events, guests can enjoy an assortment of live entertainment options at Turning
Stone’s Showroom and Event Center. Turning Stone features more than 150
performances each year.

Where do | find out about Turning Stone’s entertainment?
You can find out about daily performances by visiting our web site or calling 1-
800-771-7711.
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Golf

How many seats does the Showroom have?
The Showroom is an 800-seat cabaret style theater featuring some of the best
known entertainers in the world.

How many seats does the Event Center have?
The Event Center is a 5,000 seat state-of-the-art concert arena and convention
center. Enjoy concerts, theatrical events and more.

Where can | purchase tickets to entertainment?

Tickets may be purchased at the Turning Stone Box Office, located near the
Showroom, from 10 am to 8 pm Monday thru Saturday, and one hour before show
time. On the day of Event Center shows, an additional box office will be open in
the Event Center from 10 am until 9:30 pm unless otherwise noted. Tickets may
also be purchased online at ticketmaster.com, or direct at 1-877-833-7469.

Is there golf available at Turning Stone?

Yes. There are three 18-hole championship golf courses on property — Kaluhyat,
Shenendoah and Atunyote. In addition, there are two 9-hole courses on property
as well — Pleasant Knolls and the Par 3 Sandstone Hollow. (Turning Stone is the
host of the PGA Tour’s Turning Stone Resort Championship, featuring a purse of
$6 million — the largest on the PGA’s Fall Tour schedule!)

How do I reserve a tee time?
Tee times can be made by calling 1-877-748-GOLF (4653) or by contacting the
hotel concierge.

Meetings & Conventions

Does Turning Stone offer meeting facilities?

Yes, Turning Stone is Central New York’s premier convention, exhibit,
conference and meeting center. Turning Stone offers more than 100,000 sq ft of
flexible meeting and event space, including 24 breakout rooms, a 29,000 sq ft
Exhibit Center and 11,000 sq ft grand ballroom.

In addition, beginning in 2007, Turning Stone will offer a full kosher kitchen in
addition to its already extensive array of foodservice options for meeting and
event planners.
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Transportation

Where is Turning Stone located?
Turning Stone Resort & Casino is located in Verona, NY about halfway between

Albany and Rochester, and just 30 miles east of Syracuse off Exit 33 of the New
York Thruway.

How far is the airport from Turning Stone?

It is approximately a 30 minute drive from Syracuse Hancock International
Airport to Turning Stone.

Toll free 1-800-771-7711
For more information, visit www.turningstone.com

Turning Stone Resort & Casino is located off New York Thruway exit 33, half way between Albany and
Rochester, and just 30 miles east of Syracuse. This central location offers convenient access to all of
Central New York’s attractions, including historic Revolutionary War sites, amusement parks, museums,
shopping and an array of regional festivals. Nonstop air service to Syracuse Hancock International Airport
is available from Atlanta, Boston, Charlotte, Chicago, Cincinnati, Dallas/Ft. Worth, Detroit, New York City
(JFK and La Guardia), Newark, Orlando, Philadelphia, Pittsburgh, Rochester and Washington DC.
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